
Get the app for  

in just one step!
Blueprint Portal was designed with enhanced features 
to help members (like you) have easy access to health 
and wellness information, including claims costs and 
coverage information. 

Download the Blueprint Portal app (available through 
the App Store and Google Play) to have your health plan 
always available on your phone. 

What’s new?
	¡ A redesigned, mobile-first experience with quick access to the most important parts of your health plan

	¡ A new claims view enhanced with near real-time claim status and a filter to help you find specific provider 
encounters or procedures

	¡ Clear breakdown of claims details including your financial responsibility—you don’t have to wait for your 
Explanation of Benefits to arrive to see what you owe

What’s still available?  
	¡ Digital member ID cards and ability to send via email or fax

	¡ Claims and benefit information

	¡ Access your Personal Health Record 

	¡ One-tap connection to customer service by phone or email

	¡ Access to CVS Caremark to view pharmacy information with prescription history and refill orders 

	¡ Find doctors, directions and contact information

Go to arkbluecross.com/blueprintportal to find out all the details! 

http://arkbluecross.com/blueprintportal


 How to register for the Blueprint Portal 
	¡ Go to blueprintportal.com

	¡ Select Register 

	¡ Follow the instructions. All you need is your: 

	- Member ID or the last four digits of your Social Security number

	- Name

	- Date of birth

Already registered?
If you’re already a My Blueprint user, simply go to blueprintportal.com then 
select Sign In. Enter your existing My Blueprint username and password and 
access your account.
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Get the free Blueprint Portal app
Download the Blueprint Portal app for on-the-go access to your health information! 
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http://blueprintportal.com
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